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Agenda

Åit-novum

ÅSystems management ïoverview

ÅFramework

ÅNagios

ÅIntegration with OTRS, I-doit, DokuWiki

ÅIntegration with commercial solutions

ÅOpen source vs. commercial solutions

ÅQuestions and answers
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it-novum

Å IT solutions for the upper middle class & for companies
ï Secure, reliable and  economical IT

Å Complete value chain
ï Consulting, planning, implementation, operation

Å In the external market since 1999
ï Approx. 50% external sales, trend: increasing

ï Synergies & innovations due to group affiliation (700 Mil. Euros)

ï Partnerships & certifications

Å Focus & Expertise
ï Open source developments in the systems

management sector

ï Infrastructure optimization

ï Business intelligence / ERP

ï Corporate performance management
based on SAP

Á 50 employees

Á 26% growth per 

annum

Á Customers from 

100 to > 10,000 

employees

Á Branches in 

D-A-CH*

01 02 03 04 05 06 07 08*

Umsatz Mitarbeiter * planned

*Opening of Swiss branch:

Q2/2009

Sales Employees
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Business Sectors

OpenSource

ÅSystem
Management

ÅITCOCKPIT / 
Nagios

ÅOTRS

ÅI-do-it

Infrastructure 
optimization

ÅStorage 
management

ÅSecurity 
management

ÅServer 
virtualization

ÅClient 
virtualization

ÅOutsourcing

Enterprise 
Content 

Management

ÅDocument 
management

ÅArchiving

ÅSAP

Business 
Intelligence

ÅEnterprise 
Resource 
Planning

ÅSAP

http://www.imittelstand.de/kat_itk_07/29/systemmanagement.html
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Agenda

Åit-novum

ÅSystems management - overview

ÅFramework

ÅNagios

ÅIntegration with OTRS, I-doit, DokuWiki

ÅIntegration with commercial solutions

ÅOpen Source vs. commercial solutions

ÅQuestions and answers
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IT Challenges

Securing, 
optimizing and 

adhering to 
business 

processes

Pressure on 
costs

Security

IT risk 
management

Availability

Constant 
change

Improvement 
of service 
processes


